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GOVERNMENT DEGREE COLLEGE FOR WOMEN (AUTONOMUS), BEGUMPET 

DEPARTMENT OF BUSINESS ADMINISTRATION (BBA) 

      III-YEAR,  SEMESTER - VI 

TEACHING PLAN AND SYNOPSIS  

Academic Year 2021-22 

Name of the Department Department of Business Administration 

Name of the Faculty Dr.M.J.ELIAT 

Course/ Group BBA- B ache lo r  o f  Business Administration 

Name of the Subject BUYER BEHAVIOUR 

Name of the Topic UNIT-1: INTRODUCTION OF BUYER BEHAVIOR 

Month/Year Jan-Feb 2022 

Hours Required 15 

Learning Objective 1. To understand the Basics and Meaning of Buying 

Behaviour; discuss the Characteristics of Buying 

Behaviour; explain the Types of Buying Behaviour; 

discuss the factors affecting Buying Behaviour and 

describe the role of behavior factors in framing 

marketing strategies. 

2. To understand the basics and meaning, characteristics, 

types process of MOTIVATION.  

3. To understand the basics and meaning, characteristics, 

theories and determinants of PERSONALITY.   

4. To understand the basics and meaning, characteristics, 

components, factors, models of ATTITUDE. 

5. To understand the basics and meaning, characteristics, 

process, factors affecting PERCEPTION. 

Background knowledge to 

be reminded/activated 

To make the student understand the meaning of buyer. 

To make the student understand the meaning of Behaviour. 

To elicit the general behavior how they buy a product. 

 

Examples/Illustrations  Make the student how they behave when they go for buying a 

product. 

Additional Inputs  

Teaching Aid Used Power Point and Blackboard. 

References cited Leon G. Schiffman, Joseph Wisenblit, S. Ramesh Kumar, 

(2018). Consumer Behavior, Pearson Publication, Eleventh 

Edition. India.   

Student Activity planned 

after the teaching 

Question and Answer Session. 

Activity planned outside 

the classroom if any 
------ 

Any other activity Assignments / Student Seminars / Tests/ MCQs 

 

Topic synopsis  
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SYNOPSIS :UNIT-I  

 

1. MEANING OF BUYER.  

Buyer behaviour is the study of “how a buyer  or groups or organizations, select ,buy use and dispose 

of goods, services, ideas or experiences to satisfy their needs”.   

   Buyer - Consumer- Institutional Buyer 

2. CHARACTERISTICS OF BUYER BEHAVIOR 

i. Process 

ii. A Subset of Human Behaviour 

iii. Multidisciplinary 

iv. Comprehensive 

v. Analysis of each purchase aspect 

vi. Multidisciplinary Task 

vii. Subjective 

viii. Dynamic 

ix. Competitive Strategy 

    3. TYPES OF BUYING BEHAVIOR 

i. Complex Buying Behavior 

ii. Dissonance-reducing Buying Behavior 

iii. Habitual Buying Behavior 

iv. Variety seeking . 

    4. FACTORS AFFECTING BUYER BEHAVIOUR 

i. Economic factors. 

ii. Cultural factors 

iii. Social factors 

iv. Personal factors 

v. Psychological factors 

   5. ROLE OF BEHAVIOURAL FACTORS IN FRAMING MARKETING STARTEGIES 

i. Designing Marketing Strategies 

ii. Segmentation and Targeting 

iii. Identifying Marketing Opportunities. 

iv. Marketing Mix Decisions 

v. Positioning and Repositioning 

vi. Product Modifications. 

TOPICS TO BE DISCUSSED 

1. Concept and theories of MOTIVATION. 

2. PERSONALITY and its implications.  

3. To understand the basics and meaning, characteristics, components, factors, 

models of ATTITUDE. 

4. To understand the basics and meaning, characteristics, process, factors affecting 

PERCEPTION. 

5. Role of behavioral factors in framing Marketing Strategies.   

 

 

 

Signature of the Faculty                         Signature of the Head 
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Name of the Topic UNIT-2: THEORIES OF BUYER BEHAVIOUR 

Month/Year Feb-March  2022 

Hours Required 15 

Learning Objective 1. To understand Learning principles and its concepts. 

2. To discuss the important aspects of information 

processing theory. 

3. To know how to use Promotional Tools as source of 

information. 

4. To learn about Encoding and Information Retention. 

5. To understand the process of Retrieval of information.  

Background knowledge to 

be reminded/activated 

Understanding the meaning of a Buyer. 

How buyers gets information about product or service. 

Promotional tools students are aware of. 

Examples/Illustrations  Make the student  tell how they gather, process and retrieve the 

information about the product they like to buy. 

Additional Inputs https:// www4.uwsp.edu/education/1wilson/learning/ 

         typesof1.htm 

Teaching Aid Used Power Point and Blackboard. 

References cited Leon G. Schiffman, Joseph Wisenblit, S. Ramesh Kumar, 

(2018). Consumer Behavior, Pearson Publication, Eleventh 

Edition. India.   

Student Activity planned 

after the teaching 

 ___ 

Activity planned outside 

the classroom if any 
Question and Answer Session. 

Any other activity Assignments / Student Seminars / Tests/ MCQs 

 

Topic synopsis  

 

SYNOPSIS :UNIT-II 

 

A human being constantly interacts with and is influenced by the environment and learns entire life. 

The experience one gets overtime modifies his behaviour to face the challenges in the environment. 

Therefore, learning changes behaviour and is in turn influenced by previous behaviour. It results in 

the permanent change in consumer’s behaviour and attitude due to direct and indirect experience. 

Learning occurs in four ways: transmission, acquisition, accretion and emergence. Learning styles 

may be visual, auditory, reading and kinesthetic. Types of learning may be perceptual, stimulus 

response, motor, verbal, concept, discriminating, problem solving, attitude and observational 

learning.  
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TOPICS TO BE DISCUSSED 

1. Learning: Meaning and Definitions. 

2. Nature of Learning 

3. Principle Elements of Learning. 

4. Factors affecting Learning. 

5. Learning Styles. 

6. Types of Learning. 

7. Theories of Leaning. 

i. Trial and Error 

ii. Classical Conditioning 

iii. Operant Conditioning 

iv. Social learning 

v. Cognitive learning 

vi. Insight learning 

vii. Imitation 

 

 

 

 

 

 

 

Signature of the Faculty                         Signature of the Head 
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Name of the Topic UNIT-3: IMPACT OF CULTURE ON BUYER 

BEHAVIOUR 

Month/Year March-April   2022 

Hours Required 15 

Learning Objective 1. To understand Social and Cultural Settings. 

2. To discuss Cultural frames – Culture, Sub-culture and 

Cross culture. 

3. To understand Cultural Marketing practices.  

4. To learn about Family Life Cycle(FLC) and changing 

aspects of family size. 

Background knowledge to 

be reminded/activated 

Discuss the Social and culture setting they come from and how 

that influence their Buyer Behaviour. 

To make a note of who makes the buying decisions at home for 

various products and services.  

Examples/Illustrations  Make students to note the effect of Social and cultural and 

family for few families they know.  

Additional Inputs https:// www.slideshare.net/rupeshraj/culture-of-consumer-

behavior. 

 

Teaching Aid Used Power Point and Blackboard. 

References cited Leon G. Schiffman, Joseph Wisenblit, S. Ramesh Kumar, 

(2018). Consumer Behavior, Pearson Publication, Eleventh 

Edition. India.   

Student Activity planned 

after the teaching 

 ___ 

Activity planned outside 

the classroom if any 
Question and Answer Session. 

Any other activity Assignments / Student Seminars / Tests/ MCQs/  

 

Topic synopsis  

 

SYNOPSIS :UNIT-III 

 

Culture represents the character of the society and includes factors like knowledge, languages, laws, 

customs, rituals, religions, art, music, technology, products, work patterns, and all other 

characteristics that make a society unique. Concept of culture is important in the field of buyer 

behavior, as the culture, beliefs or values that a buyer carries had a great impact on his purchase 

preferences.  

 

Culture is a reflection of values, beliefs, traditions, and much more. It can affect many crucial aspects 

such as buyer behaviour and accordingly organizational marketing strategies. Sub-culture is a subset 

of culture. Cross-culture relates to the cultural differences in two different nations. All these factors 

are to be considered in framing the marketing strategies.  

 

http://www.slideshare.net/rupeshraj/culture-of-consumer-behavior
http://www.slideshare.net/rupeshraj/culture-of-consumer-behavior
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TOPICS TO BE DISCUSSED 

1. Culture: Meaning and Definitions. 

2. Characteristics of Culture.  

3. Sub-culture 

4. Cross-culture.  

5. Social Class: Meaning and Definitions. 

6. Characteristics of Social Class. 

7. Determinants of Social Class. 

8. Social Class Categories. 

9. Social Class and Consumer Behaviour. 

10. Social Mobility. 

11. Family Life Cycle and Consumer Behaviour: Meaning and Definitions. 

12. Stages of Family Life Cycle.  

13. Modern Family Life Cycle. 

14. Changing aspects of Family Life Cycle. 

 

 

 

 

 

 

Signature of the Faculty                         Signature of the Head 
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Name of the Topic UNIT-4:BUYER BEHAVIOUR DECISION 

Month/Year April-May    2022 

Hours Required 15 

Learning Objective 1. To understand buyer information search. 

2. To learn about buyer sources of information. 

3. To learn about buyer evaluation of alternatives. 

4. To understand buyer action and disposal of products.  

Background knowledge to 

be reminded/activated 

To make a student make information search about a product and 

evaluate it and make a buying decision.  

Examples/Illustrations  To watch a family member and make a note, how they search 

for information, source of information, how they process and 

evaluate the information and eventually how they make a 

purchase.  

Additional Inputs https://snov.io/glossary/buyer-behavior/ 

 

Teaching Aid Used Power Point and Blackboard. 

References cited Kotler, Philip and Keller, Keven Lane, Kosy Abraham and Jha 

Milhileshwar(2009), Marketing Management, Pearson 

Education, pp. 156-165. 

Student Activity planned 

after the teaching 

 ___ 

Activity planned outside 

the classroom if any 
Question and Answer Session. 

Any other activity Assignments / Student Seminars / Tests/ MCQs/  

 

Topic synopsis  

 

SYNOPSIS :UNIT-IV 

Buyer’s decisions are based on logical sequencing of various stages. To truly understand the buyer 

decision making process, one must have knowledge about three basic psychological process: 

Motivation, Perception and Learning, which design the actual purchase decisions. Different scholars 

have proposed varied models of buying process, but the common aspect is that the buyer passes 

through various stages to make a final choice: Problem recognition, Information Search, Evaluation 

of alternatives, Purchase decision and Post-purchase Behaviour.  

 

 

 

 

 

 

 

https://snov.io/glossary/buyer-behavior/
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TOPICS TO BE DISCUSSED 

 

1. Buying Process: Problem Recognition and Information Search. 

i. Introduction. 

ii. Types of Problem Recognition. 

iii. Sources of Information Search.  

     2. Buying Process: Evaluation of alternatives, Purchase decision and Post-purchase Behaviour.  

 

i. Introduction. 

ii. Evaluation Criteria 

iii. Reducing the Range of Alternatives. 

iv. Evaluation or Choice process. 

v. Models of Evaluation, 

vi. Purchase Decision.  

vii. Steps between Evaluation and Purchase Decisions. 

viii. Post-purchase Decision, 

ix. Post Purchase Tasks 

x. Post Purchase Dissonance 

 

 

 

 

 

 

Signature of the Faculty                         Signature of the Head 
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Name of the Topic UNIT-5 : MODELS OF BUYER BEHAVIOUR 

Month/Year May – June  2022 

Hours Required 15 

Learning Objective 1. To understand various models of Buyer Behaviour. 

2. To know about Consumerism. 

3. To be aware of Protection of Buyer rights in India.  

Background knowledge to 

be reminded/activated 

To remind student of buyer behaviour and their satisfaction 

regarding their purchase behaviour and the rights they have in 

case they are not satisfied with their purchase decision.  

Examples/Illustrations  Showing the various consumer complaints filled at various 

redressed   points.  

Additional Inputs https://knowledgiate.com/ojectives-of-consumer-protoection-

act/  

https;// en.wikipedia.org/wiki/Consumer_protection. 

Teaching Aid Used Power Point and Blackboard. 

References cited Leon G. Schiffman, Joseph Wisenblit, S. Ramesh Kumar, 

(2018). Consumer Behavior, Pearson Publication, Eleventh 

Edition. India.   

Student Activity planned 

after the teaching 

 ___ 

Activity planned outside 

the classroom if any 
Question and Answer Session. 

Any other activity Assignments / Student Seminars / Tests/ MCQs/  

 

Topic synopsis  

 

 

 

SYNOPSIS: UNIT-V 

         Consumer buying process describes why and how consumers make buying decisions. There 

are various models of buyer behaviour proposed by different authors. A consumer behaviour 

model is theoretical framework for explaining, why and how customers make purchasing 

decisions. The aim of consumer behaviour models is to outline a predictable map of customer 

decisions up until conversion and thus explain the “consumer behaviour story”. There are two 

types of models : Traditional and Contemporary consumer behaviour.    

 

 

 

 

 

 

https://knowledgiate.com/ojectives-of-consumer-protoection-act/
https://knowledgiate.com/ojectives-of-consumer-protoection-act/
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TOPICS TO BE DISCUSSED 

 

1. Introduction. 

2. Consumer Behaviour Models: 

i. Generic Model. 

ii. Stimulus Response Model 

iii. Howard and Sheth Model 

iv. Engel-Black –Kollat Model 

3.   Consumerism.  

i. Meaning and Definitions. 

ii. Characteristics of Consumerism. 

iii. Reasons behind Consumerism in India. 

iv. History of Consumerism. 

v. Evolution and History of Consumerism in India.  

vi. Stages of Indian Consumer Movement. 

vii. Obstacles of Consumerism.  

 

 

 

 

 

 

 

Signature of the Faculty                         Signature of the Head 
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cOMMISSIONERATE OF COLLEGIATE EDUCATION, T.S 

HE BES 

GOVERNMENT DEGREE COLLEGE FOR WOMEN 
BEGUMPET, HYDERABAD 

(AUTONOMOUS) 

AFFILIATED TO OSMANIA UNIVERSITY 

TEACHING PLAN 

ACADEMIC YEAR 2021 2022. 

NAME OF THE TEACHER DA. AFSaT Unnisa Begum 

Hindi DEPARTMENT 



ame of the Department/ Subject Hindi 
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Name of the Department/ Subject: Hincli 
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